
User Profiles.



The objective of the User Profile is to clearly 
define your target audience, to identify user 

goals and objectives and to identify specific user 
goals and current site problems.

Additionally it provides rationale for  
future design decisions.



1. User Profile
Create a fictional user profile that details 

the name, age, gender, location, education, 
family, hobbies, occupation, income, work 

hours, disabilities, computer skill level.



2. User-Site Interaction Episode
Why has the user visited the site? What are their goals/objectives 

for the visit? Identify exactly what the user wants to achieve.
Write a succinct description of how the user goes about 

trying to achieve their user goal. How does the user look for 
it? Do they find it? What roadblocks or frustrations do they 

encounter in the current site?



User Profiles
Examples



NAME:  Ben Sherman

AGE:  36

GENDER:  Male

LOCATION:  New York

EDUCATION:  Columbia University

FAMILY:  Single

HOBBIES:  Music

OCCUPATION:  Buyer

INCOME:  $70,000 Annual Salary

WORK HOURS:  Tuesday–Saturday, 8–5

DISABILITIES:  None

COMPUTER SKILL LEVEL:  Above Average 

USER-SITE INTERACTION EPISODE:
Ben wanted to purchase new shoes for a company 
event. He had recently seen photos of Alden Shoes in 
a magazine and decided to check their website. When 
he found Alden Shoe Store site, he was a little sur-
prised at how dated it looked. He tried searching for 
the shoe that he saw in the magazine, but could not 
find it. He decided to do a search in google instead for 
the particular shoe in the magazine and purchased it 
from another website.

user profile 01

functional
specifications
+ Up-to-date inventory with product photos.
+ Clean organization of content.
+ User Login for return customers.
+ International size conversion chart.
+ Well-defined web navigation with filtered categories.
+ History of company.
+ Made for You: A behind the scenes look at the making of Alden Shoes.
+ Streamline web design with a modern look and feel.



NAME:  Ben Sherman

AGE:  36

GENDER:  Male

LOCATION:  New York

EDUCATION:  Columbia University

FAMILY:  Single

HOBBIES:  Music

OCCUPATION:  Buyer

INCOME:  $70,000 Annual Salary

WORK HOURS:  Tuesday–Saturday, 8–5

DISABILITIES:  None

COMPUTER SKILL LEVEL:  Above Average 

USER-SITE INTERACTION EPISODE:
Ben wanted to purchase new shoes for a company 
event. He had recently seen photos of Alden Shoes in 
a magazine and decided to check their website. When 
he found Alden Shoe Store site, he was a little sur-
prised at how dated it looked. He tried searching for 
the shoe that he saw in the magazine, but could not 
find it. He decided to do a search in google instead for 
the particular shoe in the magazine and purchased it 
from another website.

user profile 01

NAME:  Daisuke Obana

AGE:  38

GENDER:  Male

LOCATION:  Tokyo

EDUCATION:  Tokyo University

FAMILY:  Single

HOBBIES:  Photography

OCCUPATION:  Creative Director, Hypebeast

INCOME:  $80,000 Annual Salary

WORK HOURS:  Tuesday–Saturday, 11–8

DISABILITIES:  None

COMPUTER SKILL LEVEL:  Experienced 

USER-SITE INTERACTION EPISODE:
Daisuke wanted to purchase a pair of Alden boots 
from the United States. He went to the Alden Shoe 
Store website and tried to find an option to view all the 
boots on one page, but there was no such filter option 
online. He started to go through their entire catalog 
to look for boots, then left the stie shortly after getting 
frustrated.

user profile 02

functional
specifications
+ Up-to-date inventory with product photos.
+ Clean organization of content.
+ User Login for return customers.
+ International size conversion chart.
+ Well-defined web navigation with filtered categories.
+ History of company.
+ Made for You: A behind the scenes look at the making of Alden Shoes.
+ Streamline web design with a modern look and feel.



NAME:  Luca Rubinacci

AGE:  33

GENDER:  Male

LOCATION:  Florence

EDUCATION:  Florence University of the Arts

FAMILY:  Single

HOBBIES:  Art

OCCUPATION:  Art Dealer

INCOME:  $75,000 Annual Salary

WORK HOURS:  Monday–Friday, 8–5

DISABILITIES:  None

COMPUTER SKILL LEVEL:  Average 

USER-SITE INTERACTION EPISODE:
Luca works as an Art Dealer in a museum in Florence. 
He had admired a pair of Alden Shoes from an Amer-
ican tourist who had recently visited the museum he 
works at. He visited the Alden Shoe Store online and 
was interested in seeing what kind of craftsmanship 
goes into making their shoes, but unfortunately, he 
could find no videos or photos of the shoes being 
made. He did a search online instead and found pho-
tos on another website.

user profile 03

functional
specifications
+ Up-to-date inventory with product photos.
+ Clean organization of content.
+ User Login for return customers.
+ International size conversion chart.
+ Well-defined web navigation with filtered categories.
+ History of company.
+ Made for You: A behind the scenes look at the making of Alden Shoes.
+ Streamline web design with a modern look and feel.




